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Feedback from the Housing User Board (HUB) – Reasonable Adjustments 

Policy 

• I read [the] document on Reasonable Adjustments and it is clear and easy to 

understand. I am very elderly so read the Reasonable Adjustment with 

particular interest. I found it reassuring to know that if I had a request 

someone would be prepared to consider it and I also understood that 

adjustments might not always be possible and the answer to a request might 

be negative. 

 

• As with the reasonable Adjustment policy, it is comprehensive in all that it 

covers, and I cannot think of anything that it does not include 

 


